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Gemed April 27, 2007
Via Overnight Delivery
210 N. Park Ave.
Winter Park, FL
32789
Docket Control
Arizona Corporation Commission
PO Drawer 200 1200 West Washington Street
Winter Park, FL Phoenix, AZ 85007
32790-0200
RE:  Docket No. T-04090A-07-0047
Tel 407-740-8575 Response of Infone LLC to Staff;s Letter of Insufficiency and
' First Set of Data Requests
Fax: 407-740-0613

tmi@tminc.com Dear Sir or Madame:

Enclosed are the original and thirteen (13) copies of responses to Staff's First Set of Data
Requests submitted on behalf of Infone LLC in Docket No. T-04090A-07-0047. We apologize

for the delay in responding. The data request responses were prepared and ready for filing
February 9, 2007, however the filing was never sent to the Commission.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose.

If there are any questions regarding this filing, please do not hesitate to contact me at (407) 740-
3004 or via email to rmorton@tmine.com.

Thank you for your assistance in this matter.

Sincerely,
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STAFF’S FIRST SET OF DATA REQUESTS FOR
INFONE LLC
DOCKET NO. T-04090A-07-0047

Please make certain that each numbered item and each part of the item is answered completely. In order
for Staff to continue with its review of this application, the following information must be submitted:

Please provide the reason(s) for the proposed discontinuance of services or abandonment
of service areas.

RESPONSE: Infone, LLC (“Infone” or ‘the Company”) ceased all regulated
operations in Arizona and elsewhere in December 2005. Infone offered directory
assistance, call completion, and enhanced directory services on a casual calling basis
only, and had no presubscribed customers. Infone’s parent company decided to
discontinue the line of business because it was not profitable. As stated in the cover
letter accompanying this filing, no customers were affected since Infone did not
offer presubscribed long distance service.

Please provide a copy of the legal notice of the application to cancel telecommunications
services in all counties affected by the application. Counties affected are those counties
where the applicant is certified to provide telecommunications services. Refer to the
Arizona Administrative Code (“A.A.C”) R14-2-1107.

RESPONSE: No counties were affected. As stated in the cover letter
accompanying this filing, Infone did not offer presubscribed services. No Arizona
end user’s long distance service was affected by the exit of Infone from the enhanced
directory services market.

Does Infone currently have any customers in Arizona? If so, please indicate if the
customers were notified of the applicant’s discontinuance of services.

RESPONSE: As stated in the cover letter accompanying this filing, Infone ceased all
operations in December 2005, had no presubscribed customers, and therefore no
customer notice was issued.

Please provide a copy of the customer notification sent, if applicable, and indicate the
date the notice was sent. If no notice was sent please explain why.

RESPONSE: As stated in the cover letter accompanying this filing, no customer
notice was sent as Infone did not offer any presubscribed services.

Respondent:  Robin Norton, Consultant to Infone LLC

Technologies Management, Inc.
210 North Park Avenue
Winter Park, FL. 32789
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5.

Please state whether Infone has ever collected advances, deposits, and/or prepayments. If
so, please provide the amount of the advances, deposits, and/or prepayments that have
been returned to customers in Arizona whose services are being discontinued. Indicate
the outstanding amount of advances, deposits, and/prepayments held by the company
from Arizona customers.

RESPONSE: Infone did not collect any advances, deposits, or prepayments.

If applicable, indicate a plan for the refund of deposits collected pursuant to subsection
A.C.C. R14-2-503 (B).

RESPONSE: Not applicable.

Was a list of all alternative carriers providing the same or similar service within the
affected geographic area provided to the customers whose service was being discontinued
or abandoned? If a list was not provided, please explain.

RESPONSE: As stated in the cover letter with this filing, and in its application for
certification, the Commission staff’s recommendation and its order, Infone did not
offer presubscribed services. Its services were available on a casual calling basis
only, and hence no notification of this type would be possible.

Please indicate it the Infone’s performance bond, if applicable, is valid. Indicate the total
amount of the bond.

RESPONSE: The Commission staff’s recommendation issued in connection with
Infone’s application for certification did not recommend a bond, and the
Commission did not require a bond in its order. Therefore, Infone does not have a
bond on file.

Please indicate the number of residential and business customers Infone provided service
in Arizona. Also, provide a breakdown of the number of customers receiving
telecommunications services by type of service. How many of Infone’s customers in
Arizona receive resold long distance services?

RESPONSE: As stated in the cover letter with this filing, Infone did not have
presubscribed customers.

Respondent:  Robin Norton, Consultant to Infone LLC

Technologies Management, Inc.
210 North Park Avenue
Winter Park, FL 32789
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10.

11.

12.

13.

14.

15.

Please indicate if there are any affiliates of the Applicant currently offering
telecommunications services in Arizona. If yes, are the telecommunications services
provided by the Applicant similar to those offered by the Applicant’s affiliates?

RESPONSE: No.

Please indicate if customers have been transferred to other telecommunications carriers.
Indicate the telecommunications carriers the customers were transferred to and the
number of customers in Arizona transferred to each carrier.

RESPONSE: Not applicable. As stated in the cover letter to this filing, Infone did
not have presubscribed customers.

Please indicate the state(s) the Applicant currently operates in to provide
telecommunications services to customers in Arizona.

RESPONSE: The Company does not understand the nature of this question. Infone
ceased providing service in December 2005.

Does the Applicant have any employees in Arizona? If so, please list the number of
employees by type of category (i.e. management, technical, and customer service).
RESPONSE: No.

Does the Applicant have any facilities in Arizona? If so, please list the number of
facilities, a description of each facility, and the location of each facility.

RESPONSE: Infone is certificated in Arizona as a long distance reseller; it does not
have facilities-based authority, and does not have facilities in Arizona.

Did the Applicant have any service contracts with customers? If so, please describe how

the service contracts were honored or terminated with the customers.

RESPONSE: No.

Respondent:  Robin Norton, Consultant to Infone LLC

Technologies Management, Inc.
210 North Park Avenue
Winter Park, FL 32789



